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(TORONTO): A passenger with a physical disability uses the TTC to travel around the city. The TTC
Connect app informs passengers about available accessibility services.

Photo Credit - Website: https://www.ttc.ca/riding-the-ttc / Organization: Toronto Transit
Commission, 2024
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(TORONTO): A police officer is present on the TTC to ensure passengers are safe following a report
made on the TTC Connect app. Passengers may request police presence through the app.

Photo Credit - Website: https://www.thestar.com/news/gta/one-in-three-ttc-users-say-safety-concerns-are
-keeping-them-from-riding-the-transit/article 95957{71-cf82-55be-b9ad-69a81a9¢f4dS.html/
Organization: Toronto Star, 2023

(TORONTO): TTC workers are attending calls received on the emergency hotline. Passengers can ask for
support via the emergency hotline contact provided on the TTC Connect app.

Photo Credit - Website: www.unsplash.com, Organization: Arlington Research
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